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Mental Health Crises in Rural Areas 

If a person is an imminent threat to self or others due a mental health crisis, 
local officials must follow a set of procedures.  The sequence of events that law 
enforcement, emergency room staff, and the person must go through during an 
emergency detention can take more than 10 hours (including transporting to 
Winnebago Mental Health Facility).  The person must be monitored at all 
times, and when in the squad car, is handcuffed.  It can be extremely traumatic 
for the person and for the staff involved. 
 
Currently the Governor has put forth some budget proposals before the state 
legislature, and our representatives could make some significant changes to 
the kinds of resources available to handle mental health crises.  Key South-
western Wisconsin stakeholders in law enforcement, healthcare, and human 
services have been working together to examine the mental health crisis and 
emergency detention continuum of care process in our five rural counties.  We 
are working to provide some detailed information and education to help our 
legislators in their decision-making process.  Find out more about this process 
in Tom Mosgaller’s article on page 2. 

Rural Suicide Prevention - Hannah Puralewski 

Mental health and suicide have long been problems in rural communities, alt-
hough in recent years it has reached near-crisis levels. In communities where 
many livelihoods are dependent on volatile markets, dairy is sold at a loss, and 
it seems like every other day another family farm is closing, it is unsurprising 
that more and more people are struggling to survive. Financially, many people 
are out of options; emotionally, there is a culture around using alcohol to cope; 
and geographically, there are little resources available to help. People in rural 
communities are also facing greater social isolation as young people move to 
the cities.    -continued on page 3 
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Special thanks to our Behav-

ioral Health Partnership Steer-

ing Committee, listed on the 

back, and county coalitions 

working to promote our “three 

A’s” above!! 



Workplace Mental 

Health Best Practices 

Opportunity! 

People who work full time 

spend over a third of their 

waking hours at work! 

We are now working with 

local leaders and employers 

to survey current workplace 

mental health practices, 

and will be starting  to work 

collaboratively to assist 

them in identifying best 

practice strategies to im-

prove employee mental 

health and access to care 

and support. 

Contact Liz Feder at  

efeder@wisc.edu  if you’d 

like to find out more or 

think your workplace may 

“How am I supposed to help someone find resources if I don’t know how to find them my-
self as a professional?” -  
 
“When someone comes to me with a mental health problem, I don’t know where to send 
them—I’m like a deer in the headlights.” 

 
What is Trilogy? 
 Trilogy is a web-based behavioral health resource platform that is locally developed and 

designed to meet the needs of a community (city, county, region, state).  Counties are be-
ginning to work on developing theirs soon! 

 Includes screening and triage tools, a rich research-based medical and behavioral health 
library, a locally developed searchable provider and community resource database, pro-
tected health records storage and 
more. 

 Is designed to be extremely user 
friendly and assist those with mental 
health or substance use issues them-
selves, family and friends, and commu-
nity contacts and professionals such as 
nurses, teachers and pastors, who are 
already helping people navigate “the 
system”.   

 Because all can use this resource to 
help self and others find the right re-
sponse, it helps to build a “no wrong 
door” approach. 

...The average person will spend 90,000 hours at work over a lifetime. It's safe to 
say your job can make a huge impact on your quality of life.  

Continuum of Care Collaboratives - Tom Mosgaller 

Four Continuum of Care Collaborative im-

provement projects are at the midway point 

of the Plan/Do/Study/Act (PDSA) change 

cycle. Iowa-Grant, Lafayette, and Richland 

Counties plus a fourth regional project fo-

cused on the mental health Emergency De-

tention process have each flow charted their 

continuum of care process through the eyes 

of the client, and identified priority areas for 

pilot testing improvements.  

The next step will be to identify potential 

actions to improve the process and begin 

testing the actions. The target date for re-

porting out the results of the proposed im-

provements is July 31, 2019. 

 

Each team working on their Continuum of 

Care Collaborative is made up of critical 

stakeholders including law enforcement, 

human services, healthcare, and others rep-

resenting school districts, and persons with 

lived experience. The teams are led by a 

team leader and facilitated by a coach from 

UW Extension using the NIATx Model for 

systematic problem solving developed at 

the University of Wisconsin specifically de-

signed for the improvement of mental 

health and substance abuse services. For 

more information on the NIATx Model for 

Continuous Improvement, please go the 

NIATx website: www.niatx.net. 

 

For more details on the specific status of 

any of the improvement projects please con-

tact the CCC facilitator  

 

These UW Extension staff are facilitating 

teams: 

     · Hayley Jordan   -  Lafayette and Emer-

gency  Detention teams 

     · Barry Hottmann  -  Iowa/Grant team 

     · Chelsea Wunnicke - Richland team  

**Tom Mosgaller is serving as coach to the 

local facilitators/coaches. 
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Trilogy Network of Care Platform - Bridget Mouchon-Humphrey 
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SWCAP Receives UW School of 

Medicine and Public Health WPP 

Grant for Suicide Prevention 

Chris Frakes has come on board with SWCAP 

as Project Director for the Farmer Suicide 

Prevention Project.  Chris’ concern about the 

plight of 

family farms 

began in her 

home state 

of Iowa dur-

ing the first 

farm crisis 

of the 

1980s.  She 

earned a 

Masters of 

Divinity in 

1994 with 

the inten-

tion of serving rural communities, aware of 

both the stigma associated with seeking 

mental health services and the scarcity of 

mental health resources available in smaller 

communities. Raised in a rural community, 

she understood that both counseling as well 

as community care is often delivered in the 

context of churches and other communities 

of faith.  Chris went on to complete a PhD in 

2004, focusing her work in ethics and envi-

ronmentally sustainable farming and food 

production.  

The Farmer Suicide Prevention Project seeks 

to identify obstacles to care, community 

resources to assist farming families in crisis, 

as well as to develop strategies to help sup-

port resilient rural communities.  In addition 

to bringing QPR into communities, Chris will 

seek to utilize the informal social networks 

familiar to farm families--from large animal 

vets and feed stores to FFA chapters and 

churches--to increase awareness of and ac-

cess to resources, strategies and support 

necessary to intervene and prevent suicides 

before they happen.  Chris’ efforts in the 

upcoming year will include meeting and 

connecting to as many community stake-

holders as she can, working with communi-

ties to identify strategies and practices, and 

piloting an intervention model in at least one 

southwest community.  

 

Other SWCAP Behavioral Health News 

RECOVERY PATHWAYS— 

SWCAP received a WPP grant through the UW-School of Medicine and Public 

Health in 2018 to begin their Recovery Pathways Program.  Kimberly Hill and 

many community supporters from state and federal legislature, Iowa and sur-

rounding counties, including 

people in recovery and Tom 

Farley (brother of comedian 

Chris Farley), came together to 

celebrate the grand opening of 

Iowa County’s first recovery 

home, on May 17th! 

 

ED-2-RECOVERY— 

SWCAP has received a SAM-

HSA grant to hire five Peer 

Recovery Professionals to work in our five county area.  They will provide peer 

support connections to treatment for people who enter the care of medical staff in 

hospital emergency rooms.  These ER patients may have problems associated with 

drug overdose or withdrawal, or may be looking for treatment and support for 

their addictions.  Research has shown that providing early access to support and 

treatment leads to better outcomes, and reduced fatalities. 

 

NEIGHBORHOOD HEALTH PARTNERS ADDS PSYCHIATRIC NURSE PRACTI-

TIONER! 

We are just beginning to help fill some region-wide gaps in the availability of psy-

chiatric services, beginning with addiction treatment. 
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Rural Suicide Prevention, cont. - Hannah Puralewski 

While lately there has been a lot of 
press coverage surrounding the high 
rate of suicide for farmers, many people 
in rural communities have been aware 
of these issues, and lack of appropriate 
solutions, for years. But these things are 
not spoken about. There is a culture of 
silence around mental illness and sui-
cidality – if my father, my grandfather, 
and my great-grandfather never strug-
gled with running our family farm, what 
will it say about me if I ask for help? If 
my parents never spoke about suicidal 
thoughts, or struggling with depression, 
then is the distress I am feeling just a 
sign of my weakness?  
The Southwest Wisconsin Behavioral 
Health Partnership (BHP) has been 
working to combat these issues through 
increasing access to mental health re-
sources in rural communities and de-

creasing the stigma that often functions 
as a strong barrier to individuals seek-
ing treatment.  The BHP will now be 
collaborating with the Wisconsin Part-
nership Project of the UW School of 
Medicine and Public Health on a Farmer 
Suicide Prevention project to specifical-
ly tackle the issue of suicide within the 
farming context.  
 
This project will be an opportunity to 
examine what actions we can take to 
lower suicide rates amongst farmers, 
and ultimately save lives. Recognizing 
that suicide impacts not just a family 
but an entire community, part of the 
project involves QPR trainings and 
trainings in crisis intervention given to 
community members who work closely 
with farmers so that they can recognize 
risk factors and warning signs and 

http://www.niatx.net


County Coalition News 

Grant County 

Grant County has formed a new coalition, Mental Health Matters 

of Grant County.  They are recognizing May as Mental Health 

Awareness Month and holding multiple events, including a post-

er contest in schools, booths at the Cuba City Farmers Market 

and Boscobel Health Fair, and evening events featuring NAMI of 

Southwest Wisconsin speaking on stigma and recovery, and a 

workshop called Understanding Stigma and Becoming a Safe 

Person. 

They have also developed a unique mental health navigation 

and resource guide that will be hung on the backsides of re-

stroom and breakroom doors – the poster guides suggest that 

people take photos with their smartphones. 

NAMI of Southwest Wisconsin is also growing and we want to 

raise awareness of this organization that is a nation-wide leader 

in mental health information, support and advocacy.– NEXT 

MEETING: JUNE 17 11:30-1:00 Lancaster Pub. Library 

 

Green County 

Green County has renamed their CHIP (Community Health Im-

provement Process) Mental Health Access subcommittee Men-

tal Health Matters- Green County.  They are currently planning a 

Summit on the mental health impact of screens and social me-

dia, a Mental Health First Aid training (both for May Mental 

Health Awareness Month) and have Crisis Intervention Team 

training scheduled for local law enforcement the week of June 

17-21.  This is due to partnerships through the coalition, and 

particularly between NAMI Green County and local law enforce-

ment. 

Green County has also had Public Health students do research 

on the concept of mental health navigators, and offered a report 

on models and best practices.  They have decided to ask two 

individuals who have been working in human services and are 

back in school to use their internship hours in their school men-

tal health programs to pilot the position and role of a mental 

health navigator in the county.  We will be able to help evaluate 

the impact of these positions and work.—MEET 4th THURS 

1:00-2:30, HHS Bldg 

 

Iowa County 

Iowa County has developed innovative community resource 

guides and has begun working on two amazing projects!  One of 

these is the continuum of care (NIATx process improvement) 

project: they are examining the way a person with any potential 

mental health situation would navigate or flow through their 

community systems.  They have identified that one possible gap 

and issue revolves around agencies and organizations being 

able to communicate and share patient/client information, es-

pecially in crisis situations.  They are working with the project 

coordinator to learn from another project in the state (in the 

same MCW Learning Community cohort) about what they have  

 

 

done so far to improve this pro-

cess.  This Northern Wisconsin 

project’s focus is on this infor-

mation sharing issue alone. 

Iowa County has also been work-

ing diligently on a project in association with John McKnight 

around associational mapping.  The Dodgeville head librarian is 

working with community volunteers and a subcommittee of the 

Iowa County Behavioral Health Taskforce to create an index of 

all of the community-based non-paid or limited staff groups, 

clubs and organizations.  The subcommittee is also working to 

develop a set of questions to ask the leaders of these groups 

intended to help us network better in the community around 

mental health and connect people to meaningful groups and 

relationships and reduce isolation.—NEXT MTG: JULY 18, 

2:00pm, Upland Hills Conference Rooms A & B 

 

Lafayette County 

Lafayette County’ coalition  is the first to call themselves Mental 

Health Matters.  They have a strong and active coalition and 

held their second annual March Mental Health Matters week 

this year.  The High School held a wonderful Summit and in-

volved the community, churches, libraries, the hospital, and 

many different groups held events, radio and news programs, 

and delivered new resource posters.  This year they targeted 

Latino families in their outreach as well, including holding a 

couple of workshops at the school summit in Spanish. 

They are planning a number of booths and displays at summer 

festivals (including Cinco de Mayo), holding a second Walk/Run 

in the Fall, and a community performance of a play revolving 

around Veterans and their experiences.  They are in the middle 

of their own continuum of care (NIATx process improvement) 

project as well.—MEET 4th THURS 9:00-10:30am in County Bd 

Room, Courthouse 

 

Richland County 

Richland County is working on a “continuum of care” project 

using a NIATx process improvement model to examine their 

community addiction treatment and support systems.  A group 

of involved stakeholders from the hospital, AODA treatment 

providers, law enforcement, probation and parole, homeless 

shelters, and other community members are mapping out how 

people are currently navigating the system.  They are beginning 

to identify parts of the system that can be improved based on 

feasibility and potential for impact. 

A new mental health coalition has started in Richland County, 

and along with the Richland County Council for Families and 

Children (RCCFAC), which also focuses on community preven-

tion, is beginning to take on the issues of mental health access.  

They are also exploring becoming a part of NAMI of Southwest 

Wisconsin, which is very exciting! -  RCCFAC MEETS 2nd Mon-

day at 3:00 County Board Room; MENTAL HEALTH COALITION 

NEXT MTGS: June 25 & July 16 9:00am RC Community Center 
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Our SW WI Fall Mental Health Summit—October 24, 2019!  Save the Date! 

Awareness Events/Fundraisers for Suicide Prevention & Men-
tal Health 
Awareness events are an opportunity to honor a loved one, edu-
cate others, and raise funds for crucial prevention and anti-
stigma programming. These local events support local coalitions 
run by local people whose lives have been touched by suicide: 
 
Mental Health America of Wisconsin Run/Walk for Mental Health 
5k 50 States 50 Days, Milwaukee, June 15th 
 
Iowa Co: Suicide Prevention Helicopter Golf Ball Drop/Memorial 
Walk, Ridgeway, July 6th   
Memorial Walk registration (Register by June 20th to get a t-shirt) 
Helicopter Golf Ball Drop Fundraiser info. 
 
Green Co: Tyler Pierce Memorial Tournament, Juda, Aug. 2-4th  

https://tylersteamfoundation.org/tyler-pierce-memorial-
tournement/ 
 
4th Annual Bens Hope 5k Run/Walk, Platteville, Sept. 21 
http://www.bens-hope.com/events/annual-run-walk.html 
 
Out of the Darkness Walk for Suicide Prevention, Milwaukee, Oc-
tober 13th  
 

Survivors of Suicide (SOS) Groups  
These groups provide support to individuals who have lost a 
friend or family member to suicide. These are non-judgmental 
spaces to open up about loss and find hope: 
 
 Iowa County: second Thursday of each month, 

 7:00pm, Dodgeville, HHS building 
 Grant County: second Tuesday of each month from 7-9pm, 

Platteville, Motor Branch Facility 
 Green County: first Monday of each month, 6-7:30pm, Mon-

roe, Avenues Counseling (Adults) & third Monday of each 
month, 6-7:30pm, Monroe, Avenues Counseling (Teens) 

                 
 

Opportunities to learn how to support a person struggling 
with mental illness, help an individual handle a crisis, or 
learn how to disclose your own struggles.  
QPR (Question, Persuade, Refer) is like CPR for the mind, it teach-
es you the skills to help someone who is in crisis. Up to Me 
(Honest, Open, Proud) teaches individuals with lived experience 
and mental health challenges how and when to talk about their 
experiences. NAMI programs are designed to teach people how 
to offer support and to facilitate support groups. All of these are 
vital aspects to tackling mental health issues in our community in 
an accessible way: 
 
QPR Trainings fourth Wednesday of every month for Iowa Coun-
ty—QPR-IowaCounty  
 
QPR Trainings first Thursday of June, August, October, December 
for Dane County—QPR-DaneCounty 
 
Up to Me (HOP) Facilitator Training, Dodgeville, June 19th 
Register here (see more in box below) 
 
NAMI Program Training Schedule for 2019 
     NAMI Family Support Group: July 12-13; Eau Claire  
 (Deadline June 12) 
 NAMI Peer-to-Peer: July 13-14; (Deadline June 12) 
 NAMI Wisconsin Raise Your Voice Leaders Forum: July 30  
 NAMI Family Support Group: Aug 10-11; (Deadline July 9) 
 NAMI Wisconsin Peer Support Group: Aug 10-11; (Deadline 

July 9)  
 
*Note:  in order to attend one of these trainings, you must be sent 
by an affiliate (approved by an affiliate) and a NAMI member. 
There are other criteria as well that get vetted out in the process 
done by the affiliates.  Grant, Iowa and Richland are covered by 
NAMI Southwestern Wisconsin Chapter southwestwiscon-
sin.nami@gmail.com, Green also has a NAMI chapter 
fcmixdorf@tds.net . 
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Local Events, Trainings, & Conferences 

Wisconsin Peer Recovery Conference "Recovery Out-
side the Box"    - Thursday & Friday, August 1-2, 2019    Ston-
ey Creek Hotel and Conference Center—Onalaska, WI - $75 
                            

Mental Health & Substance Use Recovery Training Con-
ference  Tuesday-Wednesday, October 29-30, 2019,  
Kalahari Resort and Convention Center, Wisconsin Dells,  

National Rural Institute on Alcohol and Drug Abuse – 
Training for Addiction Prevention, Treatment and Recovery 
Professionals  -  Sunday, June 23 - Thursday, June 27, 2019 
University of Wisconsin-Stout 

OTHER TRAININGS & CONFERENCES COMING UP—click on each to find out more! 

Up to Me is a small group 
program for people with 
lived experiences of mental 
health challenges.   
FREE—REGISTER HERE! June 19, 2019—Dodgeville 
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